
Company Name: 

Return Address:  

Suburb:     State:    Post Code: 

Contact Name:      Phone Number: 

Email Address:  

Customer PO Number:  

Satellite Phone Model: 

Serial Number:   IMEI:

Accessories Sent: Antenna SIM Card

Battery Other:

IMPORTANT: For rapid repair of the satellite phones, please include a detailed description of the fault to avoid unnecessary delays and 
include a purchase order with the equipment.

Detailed description of the fault: 

        Date: 

Quote handling/rejection fee of AUD$88.00 ex. GST applies to all items sent in. Warranty claims do not apply to physical damage or liquid ingress and is determined by the 
service centre. A copy of the original invoice is required for warranty claims.

When completed, email form to contact.sc@techrentals.com.au with email subject line “Satellite Repairs” - A 
representative from TechRentals Satellite Communications will be in touch with you to confirm next steps.
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